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Loyal Overseas Helper Insurance

Loyal Overseas Helper Insurance enables you to meet the legal
obligations under the Employees’” Compensation Ordinance. It
offers a comprehensive protection for your overseas helper
including Medical, Personal Accident Benefit, Personal Property
Benefit and etc.

Moreover, you can choose Optional Cancer and Heart Disease
Protector which provides you additional medical coverage if
your helper suffers from such major diseases. This plan requires
no waiting period and protection will be started once the policy
is effective.

Plan Highlights

= Employer’s Liability coverage up to HK$100,000,000

= Outpatient Benefit up to HK$210 per day

= Dental Benefit covering oral surgery, treatment of wisdom teeth,
treatment of abscesses, etc.

= Personal Accident Benefit up to HK$200,000 per year

= Loan Protection

= Optional Cancer and Heart Disease Protector provides additional
medical coverage for helper
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Benefit Items Maximum Limit (HK$) Benefit Items Maximum Limit (HK$) Benefit Items Maximum Limit (HK$)

{BEEE Employer’s Liability HENREER . (R Loan Protection”

- = NPV Repl t Helper E . . s
RIE (EERHERE) TEINERER SREH $100,000,000/event eplacement Fielper Expenses EXEESH  BEAFRSBAARERR
In respect of the legal liability under the FEESH - BERFAZ EHCXRRE - i BYREEBRETHRBHEHEREZY
Employees’ Compensation Ordinance AREFRBOENM BERHGER BEE  EEREERREGR

Extra employment agency fee and other replacement Repatriation of helper due to death, serious

FIE2fRBE Outpatient Benefit expenses due to repatriation of the helper as a illness or injury and therefore unable to repay the
N N result of death, serious illness or injury financial loans to the employer. The outstanding

) qu.“’.gﬁz (@ﬁ"’ﬁﬁlﬁdﬁﬁmg. | loan can be reimbursed to the employer by

comuliator A (:Zscclrjib[endg N o) PR Total limit per year $10,000 providing documented proof

BR1R  BIRR $210 #%3REF Repatriation Expenses BEPRE Total limit per year $10,000

1 visit per day, limit per visit !
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! . . patriation due to serious illness or injury p S . v - ) -
Chinese bone-setting or physiotherapy The bengflt item is payablg onl)_/ |_f a valid claim is payable under Repatriation Expense (this benefit is
BRUR  BIRRER $100 - ERERSERRERER (BEARSW) not applicable to committing suicide)

1 visit per day, limit per visit Transportation of mortal remains or body ashes
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SERE Limit per year $ tszigil;e)country of origin (including commit Eﬁ&lt\ﬂﬁﬁ g ﬁ{% Fﬁ* )
B PRIR Total limit per year A . Optional Cancer and Heart Disease Protector
JRET— 5 4EPREE Total limit per year $35,000

B FHREE Hospital and Surgical Benefit N - N N
o e e mene BN I Accid G BRERREI  CEAREEEROEFERRE] - &7 (IR
. FEEA (BEBERESH) Personal Accident Benefit

Room and Board (including miscellaneous TS E R E S ST E B MRk A ER RFMHREE ] & [FIR2RE | & H 2 RS2 EREZEF HK$100,000

hospital charges) FERERSH N TS (B R B = i

. N Accidental death or permanent disablement or AR SR DR IE T = BN ERE A

- ;g%gﬂéggﬁygiﬁm  REAHIE = death as a result of committing suicide during
T ) ) , rest days in Hong Kong In addition to the basic benefits, you can also choose Optional

Surgical Expenses (including Surgeon’s Fees, ) .

Anaesthetist’s Fees and Operating Theatre SR Total limit per year $200,000 Cancer and Heart Disease Protector to increase the aggregate

Charges) ’ maximum limit of Hospital and Surgical Benefit and Outpatient
SEWEE Total limit per vear $35,000 R & &R Fidelity Protection Benefit to HK$100,000 per year. It covers the additional medical

pery ’ e ot Tt ey cost if helpers suffer from Heart Disease or Cancer.
FEHRE Dental Benefit Financial loss due to fraudulent or dishonest act
. . i he hel AE-FRFXBEZARREZRENE1RAEE2EVERNBERREEHRE » ZZRR
g%g%%ﬂé%gﬁi%%%%ﬂ?% pope committed by the helper ﬁﬂ%Z:gEttlﬁggfgo S 1 Al U BB R 2 7 BERR

AR IRIEARE  XEDH - TS A *The benefit is not payable if the same insured helper has pre-existing illnesses in relation to or
(B2ERBRTFMREA$1,000) B MR Total limit per year $5,000 arising out of the heart diseases and cancers before the first day of coverage of such insured helper in
Oral surgery, treatment of wisdom teeth, SBE A B (2R this policy.
treatment of abscesses, X-rays, extractions or Overseas Helper's Personal Property Benefit
fillings as a result of emergency dental disease .

(Limit per year for treatment of wisdom teeth - R AR 2 EAR I EINE R AR fRE R Premium Table (HK$)
$1,000) (BREEEEE : $200)
Accidental loss or damage of helper’s personal
SERREE Total limit per year (wﬁ%Z,Sgl): B belongings within employers residential premises REER | EARE | EEROEFEERE | BR+EERORREZERE
ARERL=%= (Subject to an excess of HK$200 per claim) Period of Optional Cancer and | Basic + Optional Cancer and
2/3 of the treatment expenses) I Benefits | Heart Di Protect H Di P
) SR Total limit per year $3,000 nsurance | Benefits |Heart Disease Protector eart Disease Protector
PETRTSIR &2
Loss of Service Cash Allowances 14 year $680 $180 $860
zlﬁi%ggﬁi?ﬁﬁ MR CRAEEER 26 year | $1,200 $320 $1,520
Ed
Loss of helper’s service due to hospital confinement
(from the fourth day of confinement onwards)
S XRIREE Limit per day $200
S EPREA Total limit per year $6,000
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Important Notes

1. This plan is applicable to full-time overseas helpers only.

2. Premium will not be refunded if 1-year policy of Basic Benefits and/or
Optional Cancer and Heart Disease Protector is cancelled. For 2-year
policy, (i) if it is cancelled within the first policy year, premium will be
refunded after deducting the premium payable of the 1-year policy or
(ii) if it is cancelled after the first policy year, no premium will be refunded.

3. A minimum premium of HK$180 will be charged if the Optional Cancer
and Heart Disease Protector is added.

4. Insurable age for overseas helpers is from 18 to 63 and renewable up
to the age of 65.

5. Coverage provided by this insurance plan applies to insured events
occurring within the Hong Kong Special Administrative Region only.
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Claim Procedure

¢ Within 30 days after the occurrence of the event, customers can submit
their claims by returning the claim form with the required documents to
Blue Cross, or simply file their claims through the 24/7 Smart eClaims
online platform at Blue Cross HK App or Blue Cross website with 3
simple steps (Input, Upload and Confirm). The online service greatly
shortens the claim processing time so that the claim payment will be
settled faster via autopay.
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Major Exclusions

1. War and terrorism.

2. Any liability in respect of loss or losses from exposure to asbestos.

3. Pre-existing conditions.

4. Physical examinations.

5. Childbirth, pregnancy, miscarriage, abortion and all complications.

6. Intentional self-inflicted injury or suicide (unless specifically included
in the Benefit Provisions of the policy), or any attempt while sane or
insane.

7. Intoxication by alcohol, narcotics or drugs not prescribed by a medical
practitioner and treatment in connection with addiction to drugs or
alcohol.

8. Human Immunodeficiency Virus (HIV) and its related disabilities.

9. Any accidents or events that occur outside Hong Kong Special
Administrative Region.
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Notes:

¢ This leaflet is for distribution in Hong Kong only. The distribution of this leaflet is not and shall
not be construed as an offer to sell or a solicitation to buy or a provision of any insurance
product outside Hong Kong. Should there be any discrepancy between the English and the
Chinese versions of this leaflet, the English version shall apply and prevail.

¢ Loyal Overseas Helper Insurance is underwritten by Blue Cross (Asia-Pacific) Insurance Limited,
an authorised insurer in Hong Kong.

¢ Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA Group Limited. It is not
affiliated with or related in any way to Blue Cross and Blue Shield Association or any of its
affiliates or licensees.

¢ Blue Cross shall not be deemed to provide cover (including not to pay any claim or provide any
benefit), when the provision of such cover would expose Blue Cross to any, or any risk of,
sanction, prohibition or restriction under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United Kingdom, United States of
America or any jurisdiction applicable to Blue Cross.
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Blue Cross (Asia-Pacific) Insurance Limited (“Blue Cross”) is a subsidiary of AIA
Group Limited. With over 50 years of operational experience in the insurance
industry, Blue Cross provides a comprehensive range of products and services
including medical, travel and general insurance, which cater to the needs of both
individual and corporate customers. Blue Cross’ success in insurance products and
services is reaffirmed by numerous awards and accolades.

In 2022, Blue Cross was assigned the Financial Strength Rating of A (Excellent) and
the Long-Term lIssuer Credit Rating of “a” (Excellent) by AM Best, a global rating
agency and information provider with a unique focus on the insurance industry. For
the latest rating, please access www.ambest.com.
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