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You have built a comfortable home for you and your family.
You certainly truly treasure and value your cozy nest.
Securing a comprehensive insurance plan for your home is
an essential decision. Home Star Home Insurance Plan
safeguards your valuable property, home contents and
personal belongings against unpredictable risks. Should any
unfortunate incidents occur at your home, be it an
accidental fire, a burglary, storm or other calamities, you can
be rest assured that you are well protected against any
financial loss.

Total protection for your property

If you are a property owner, any unfortunate incidents occur
such as fire, lightning, storm or flood that causes structural
damage to your building, the cost of repair can be
enormous. With Home Star Home Insurance Plan, you will
be covered for the full cost of rebuilding your property as
new!

* The excess is the first HK$10,000 or 10%, whichever is greater, each and

every claim for subsidence, ground heave or landslip. The excess is the first
HK$250 each and every claim for extended accidental damage to building.

Total protection for your home
contents

In the event of any unfortunate incidents where your home
contents are damaged, you will be covered for the full cost
of repair or replacement. What's more, you can also be
covered for loss of rent and hotel accommodation expenses
during your home repair period after damage. Accidental
damage to home contents during home removal or
temporary storage in furniture depository is covered as well.
With Home Star Home Insurance Plan, you can simply sit
back and relax, knowing that all your treasures at home are
safely insured.

Home Star Home Insurance Plan covers your building
and home contents against the risks of:

e fire, lightning, explosion, earthquake, storm, flood or D
subsidence

e theft, riot or vandalism
e collision by aircraft or vehicles
e |oss of rent and hotel accommodation expenses

e escape of water from washing machine, domestic
refrigerator etc.

e accidental damage to audio, visual or computer
equipment

e accidental damage to home contents temporarily
removed from home (up to 20% of sum insured)

e accidental damage to home contents during home
removal or temporary storage in furniture depository
for up to 7 days'

e deterioration of frozen content due to change in
temperature of the freezer (up to HK$2,500)?
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_ extended accidental damage cover Y

. The excess is the first HK$250 each and every claim for accidental damage to
home contents during home removal or temporary storage in furniture
depository.

. The excess is the first HK$100 each and every claim for deterioration of
frozen food due to change in temperature of the freezer.

. The excess is the first HK$250 each and every claim for extended accidental
damage cover.
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Personal possessions

Unspecified personal possessions*

Named items

Loss of money®

Unauthorized use of credit cards
Sports equipment and clothing*
Personal accident®

Death or injury to insured family
members resulting from accident
anywhere in the world

Domestic helper protection®

Employers' liabilities under the
Employees' Compensation
Ordinance and at Common Law

Cost of medical expenses,
hospitalization and repatriation
as a result of your domestic
employee suffering bodily injury

20% of sum insured or
5,000 whichever is the
less

Selected sum insured
3,000
5,000

Selected sum insured

Selected sum insured

100,000,000

Limits available:
10,000
15,000
20,000

4. The excess is the first HK$250 each and every claim for unspecified personal

possessions, sports equipment and clothing.

5. The excess is the first HK$100 each and every claim for loss of money.
6. The upper age limit for insured persons under personal accident and

domestic helper protection is 65 years old.



Legal liability coverage

(It is free with home building or contents cover)

Maximum
benefits (HK$)

Coverage

As owner/ occupier/ tenant of the
property, accidental damage to a
property or accidentally causing
bodily injury to others

3,000,000

24-hour home emergency assistance enquiry
services

» Overseas telephone medical advice assistance
» General repair assistance

» Emergency house nursing assistance
» Household appliance referral

+ Locksmith referral assistance

» Home cleaning referral

* Plumbing referral assistance

 Pest control referral

« Electrical referral assistance

* Domestic helper referral
 Air-conditioner engineering assistance
 Baby sitting referral assistance

* 24-hour general claims assistance

* The above services are on referral or arrangement basis only, except the
locksmith assistance which can be indemnified up to HK$500 per incident.

HIP/01/09/06

7-day claims processing guaranteed

Zurich will settle your claims within 7 working days, once we
have received all the required documents. Simply follow this
simple claims procedure:

e Inform Zurich after the incident by phone, fax or mail as
soon as possible.

e Complete and return the claim form along with all
necessary documents to Zurich.

Notes:

1. For building, the excess is the first HK$10,000 or 10%, whichever is greater, each
and every claim for subsidence, ground heave or landslip. The excess is the first
HK$250 each and every claim for extended accidental damage to building.

2. For home contents, the excess is the first HK$250 each and every claim for
accidental damage to home contents during home removal or temporary storage in
furniture depository.

3. For home contents, the excess is the first HK$100 each and every claim for
deterioration of frozen food due to change in temperature of the freezer.

4. For home contents, the excess is the first HK$250 each and every claim for
extended accidental damage cover.

5. For coverage of unspecified personal possessions, sports equipment and clothing,
the excess is the first HK$250 each and every claim.

6. For coverage of loss of money, the excess is the first HK$100 each and every claim.

7. The upper age limit for insured persons under personal accident and employees'
compensation is 65 years old.

8. The home emergency assistance enquiry services are on referral or arrangement
basis only, except the locksmith assistance which can be indemnified up to HK$500
per incident.

Zurich Insurance Company is a company incorporated in Switzerland with limited
liability.

This leaflet is only a summary and does not constitute any part of the contract. For full
terms and conditions, please refer to the policy document itself. Zurich Insurance
Company reserves the right of final approval.

Zurich Insurance Group (Hong Kong) is part of the
Swiss-based insurance corporation Zurich Financial
Services, the largest Swiss insurance corporation’
and a Fortune Global 100 company?. In Hong Kong
we offer a full range of general insurance solutions
for individual as well as companies. Today, the
group’s premium income is close to HK$3.6 billion,
making us one of the top 10 insurers in Hong Kong.

" Measured by a composite ranking for sales, profits, assets and market value, source: The
Forbes Global 2000, April 2006

2 In terms of revenue, source: The 2004 Fortune Global 500, April 2006

Zurich Insurance Group (Hong Kong)
Levels 15-17, Cityplaza 3,
14 Taikoo Wan Road, Hong Kong @

Telephone: (852) 2968 2222
®
ZURICH

Fax: (852) 2968 0988
http:/Awww.zurich.com.hk
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5 Enquiry no.: (852) 2903 9391 {ZE Fax : (852) 2968 0639

AR E# AR Please complete in BLOCK LETTERS.
HBRAAE R METEAE Please tick the appropriate box and * delete whichever is inappropriate.

R AEE Proposer information

FE/ KRR/ * % Bl%
Mr./Mrs./Ms.* Surname First name Other name
EEHNE ERF [

HKID card/ passport no.* Occupation

BfRdaE = /B % |2 RE

Risk address Flat/ Rm.* Floor Block Building

E3uaTE /R RIS

Estate name/ no. & street name/ lot no.*

MR I R 1
District HK/ KLN/ NT* Building Age
ik ihil =/ B 2 BE RE
Correspondence address Flat/ Rm.* Floor Block Building

E3naTE /R R R

Estate name/ no. & street name/ lot no.*

bl BEINEEHTR
District HK/ KLN/ NT*

B R R E SR FIREER

Day time tel. no. Mobile phone no.

BRI AR T AR EEBM

Night time tel. no. E-mail address

B T RMRAR L AR B A B PR PR 5T 8IS 2 DI 48 2 = &
Have you ever had any personal property insurance refused? Yes No
FTRBE+—EARNG TR FEASDIREREE ? = B
Have you made any claims under personal property insurance Yes No
within the past 12 months?

v IR]E  FHERBRT

If you have ticked "Yes", please give details below:

FRFE A3 B 5 H A £
Effective date of insurance D M Y

BRREHR Insurance information

(. mnzEET
Is the home
a REFAERNE  BHRHAMEEEL
used for any business, trade or professional purpose?
b. REME A=A LTRERUARE £H WA =ATER?
built of bricks, stone or concrete and roofed with slates, tiles, metal or concrete?

cHRERBRANEE?
currently occupied?

d.ERIERME - BEFERA ?

rented and furnished?
ESREERENA

Have you or anybody who normally lives with you ever:

a. YERIBBZRAZ BRI IR 2
had any insurance refused, subjected to special terms or been asked to take
extra precautions?

b RAEMBRNER - UEEARIIERABREETZELR?
sustained loss or damaged by any of the risks or liabilities you now wish
to insure at any present or any previous address?

mv (=] FABHART

If you have ticked "Yes", please give details below:

N

A. 254 Buildings

AT EIRARIER ?
Do you require cover under this section?

miR RRESD? BT
If Yes, how much is the proposed sum insured? HK$

RAETZHEFTEFBBNFIRTHRERER ?

Is the interest of a mortgagee to be recorded on the policy?
=] - FEHIAKERTE

If Yes, please state the name of mortgagee:

B. ZREY# Home contents

4. BREFBZRRUILE 2
Do you require cover under this section?

MR RRESZL ? /T
If Yes, how much is the proposed sum insured? HK$

RRELTREEENY  (F2REMMLLESUMZESR)
Does the proposed sum insured include any valuable property?
(as defined in the information leaflet)
 H@EEZNERE=MH—?

Worth in total more than one third of the proposed sum insured?
b. KA 2 EEEEE 10,0007 ?

Over HK$10,000 for any one article set or collection?
HEERY [R]E  SETIIFEIHEMERRER
If you have ticked a "Yes", please give details and values below:

(WEFTER 2 22T - 55 B1TRMIEFTE R © Please continue on a separate sheet if necessary.)
C. 248 All risks

5. BREBERRIATEE ?
Do you require cover under any of the items listed below?
a. THEFIHZ —REAY

Unspecified personal possessions

iR #R#EZL? /T
If Yes, how much is the proposed sum insured? HK$

b. K (T EIFEEBARE)
Clothing (excluding sports)
i) #R#EZLD? /T
If Yes, how much is the proposed sum insured? HK$

c. ERIFIBRERRIAR

Named items to be individually insured?
& [R] & - B A - W EERR B 2B EBBEE 5,000 T2 b EE MK -
If Yes, please describe them below, give a sum insured for each, and attach a valuation or
sales receipt for any item worth more than HK$5,000.
HEHH HARER
Description of item(s) Sum insured

/T

HK$

/T

HK$

BT

HK$

FRIIREE /T
Total sum insured  HK$
ERESHERERR  BRASHNA -
If more items are to be insured, please continue on a separate sheet.
d. BB

Sports equipment
(BB AREIBIEIE L)
(Clothing used for sporting purposes should be included under this item)
EIRIE FHBEMEDHLH
If Yes, please state sport(s):

RIREAZ D7
How much is the proposed sum insured?

. BE&RI{EMAT Money and credit cards

. BRBTEERRULN ?
Do you require cover under this section?

o

Home Star Home Insurance Plan
Enrolment Form

E. fEE & Employees compensation

7. ERE R ERIRULH ?
Do you require cover under this section?
E R BRERMLSARFR

If Yes, please give your domestic helper(s)' name(s) and age(s):

LREFERRER - R ERER ?
Do you require medical, hospitalization and repatriation expenses cover?
(HIBZRFEE 7N+ F B Cover is not available to anyone aged over 65)

= [R-] RERRES D7

If Yes, how much is the proposed sum insured?
7B /7T HKS$10,000 7B /7T HK$15,000

F. 3% - {8 AEE Legal liability

8. BREA T ERIRULN ?
Do you require cover under this section?

G. REA B ESMRE Family personal accident
(ATEBRRAEEGTZ MR  Cover is not available to anyone aged over 65.)

9. BRBHEIRRUILM ?
Do you require cover under this section?
B R FEEATER - B8 (& 2E0aC - SRS - RMEHIREKE -
If Yes, please answer the following questions. The word "you" refers to
yourself, your spouse, and your family members.
LD S BRRAITH TR ?
Do you have any physical disability or infirmity?
gi% BRBISRFSARETRENZBIHEN  MEZBEMER
filr ?
Have you received medical or surgical advice for any accident or illness
which has disabled you for more than 4 weeks?

LRBZ2EBEUNEDHREROMBED ?

Do you engage in any sport professionally or hazardous pastime?

&Y [R]E FHEGR WERE  FEREEAR -

If you have ticked "Yes", please give full details here and continue on a
separate sheet if necessary.

7 /7T HK$20,000

REIE - B P RE RERABARERE - AR RBEREARER
IEHE - ANBIARA /A AR R 8 * BT S ARG o
TR AR AR AE BREE R T2 MER - B b= RAREFARHRLERE ((BAF]) NRRAK

1. AABHAANEERBHELAFREK
&+ TRR B R FREASRE R
2. R NS ULERRAUL IR R R AR
HEFR AR FAR BB AARTSL o
3 AABEAAMEREGHRARAE - AIRNREHRER 14 RARE
4. B ABREME T RAMABIARRY [SERE | WIRREBHRE. e
AARRRDARERSE A IAE( 75 SRR - EJFH?%E\Qﬂﬁﬁﬁiﬂ&?k’é{imﬁﬁ’iﬂziiﬂ/\ 3
A 1)

» B2 (REBSERIRAEE o

FLAT A < (1)
BEZ AT -

% . E 5 AR

6. AABEARE AR ZEABRILE EFRNEMNLERESAMAANETEAZL - i REBAS LB 14FAEHALIM61TIE -

1.1 declare that my home is built of bricks, stone or concrete and roofed with concrete. | have not made any claims under this kind of home
insurance within the past 12 months and have never had my home insurance refused. | further declare that /my family members* am/are*
free from any physical impairment or deformity.

2.1 declare that to the best of my knowledge and belief the information on this enrolment form is true and complete in every respect. |
gnderstam; that this enrolment form and declaration will form the basis of the contract between me and Zurich Insurance Company ("the

ompany”

3.1 understand that if | am not completely satisfied with Zurich Home Star Home Insurance Policy (*the Policy*), | can return it within 14 days
upon receipt and any premium charged during this period will be refunded in full.

4.1 understand that | shall refer to the Policy for details of the insurance coverage, exclusion clauses and terms and conditions.

5.1 understand that all the personal information collected or held by the Company, howsoever obtained, may be used by or disclosed to any
individual or organization within or outside Hong Kong for the following purposes: (1) to assess and service this application (2) to process the
direct debit authorization or credit card payment (3) to provide marketing material of the Company o its associated companies and (4) to
conduct insurance claims or analysis.

6.1 understand that | may contact the Company's personal data privacy officer at Levels 15-17, Cityplaza 3, 14 Taikoo Wan Road, Hong Kong for
any request to access to and/or correct any information supplied to the Company.

AR AT R A REL - ERRRERBANRERT MK -
This insurance application will not be in force until the application(s) has been accepted by the Company and the premium has been paid.

#ARAZE Signature of proposer A 8 Date

ZURICH®

FERHRBAHE/ACA Authorized agent/ broker

Loyal Insurance
Head Office : Tel: 2388 3283/ Fax: 2388 9578
Branch : Tel: 2475 7248 / Fax: 2473 2555
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