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Home Safe
Insurance Plan

The comfort you enjoy at your own home may be easily 

disrupted by unforeseen accidents such as fire, burglary, 

storm, flood and other calamities. No matter you are an 

owner or tenant of the property, it will cause you great 

headache and financial loss to rebuild a home should any 

accidents occur. Our Home Safe Insurance Plan gives you 

complete peace of mind by protecting all your valuables at 

home and even more!

Benefits table
Basic coverage

* The excess under Householder's Legal Liability Section is:
- The first HK$2,000 each and every claim for third-party's property damage.
- The first HK$2,000 or 10% of adjusted loss each and every claim for water 

damage to third-party's property, whichever is greater.
** The excess under Home Contents Section is the first HK$250 each and every 

claim.
*** The age limit for insured persons under Worldwide Personal Accident Section is 

16 - 64 years old. 

Maximum
benefits (HK$)

5,000,000 

1,000,000

100,000 in total
(20,000/ item)

100,000/ item

Coverage

Householder's legal liability 
protection*

Accidental bodily injury or property 
damage to third party and legal costs

Accidental damage to home 
contents protection**

Sub-limits:

• Valuables (such as jewelleries, furs, 
watches, antiques, etc.)

• Other contents

(... cont’d)

Maximum
benefits (HK$)

1,000,000
(20,000/ item)

100,000

50,000

50,000
(1,500/ day)

5,000

5,000

5,000

3,000
(1,500/ incident)

100,000

500/ incident

Coverage

(cont’d)

Free extensions**

• Loss or damage of home contents 
during home removal 

• Loss or damage of home contents 
during home renovation (renovation 
period not exceeding 2 months)

• Loss or damage of home contents 
that are temporarily removed for 
repair or cleaning

• Cost of temporary accommodation 
following damage to home

• Removal of debris following 
accidental damage to home

• Unauthorized use of credit cards and 
cash loss due to burglary at home

• Repair of broken doors and windows 
due to burglary

• Deterioration of frozen food 
following damage to the domestic 
refrigerator

Worldwide personal accident 
protection***

Accidental death

Emergency assistance services

• Plumbing, electrical or locksmith 
assistance

• Other free referral services such as 
home nursing care, household 
appliance repairing, home cleaning 
and pest control, etc.
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Zurich Insurance Group (Hong Kong)
Levels 15-17, Cityplaza 3,
14 Taikoo Wan Road, Hong Kong
Telephone: (852) 2968 2222
Fax: (852) 2968 0988
http://www.zurich.com.hk

7-day claims processing guaranteed
Zurich will settle your claims within 7 working days, once we 
have received all the required documents. Simply follow this 
simple claims procedure:

• Inform Zurich after the incident by phone, fax or mail as 
soon as possible.

• Complete and return the claim form along with all 
necessary documents to Zurich.

Notes:
1. The excess under Householder’s Legal Liability Section is:
 - The first HK$2,000 each and every claim for third-party's property damage.
 - The first HK$2,000 or 10% of adjusted loss each and every claim for water 

damage to third-party's property, whichever is greater.
2. The excess under Home Contents Section is the first HK$250 each and every claim.
3. The excess under Accidental Damage To Building Section is the first HK$3,000 

each and every claim (except fire, lightning and explosion). The excess under 
landslide and subsidence extension is the first HK$10,000 or 10% of adjusted loss 
each and every claim, whichever is greater.

4. The excess under Worldwide Personal Possessions Section is at least the first 
HK$250 each and every claim.

5. The age limit for insured persons under Worldwide Personal Accident Section is 16 
- 64 years old.

Major exclusions of this policy: 
Illegal building works; electrical and mechanical breakdown; wear and tear; war; 
terrorism; radioactive contamination; nuclear; pollution contamination. 

Zurich Insurance Company is a company incorporated in Switzerland with limited 
liability.

This leaflet is only a summary and does not constitute any part of the contract. For full 
terms and conditions and exclusions, please refer to the policy document itself. Zurich 
Insurance Company reserves the right of final approval.

Premium table

Optional coverage

Maximum
benefits (HK$)

Rebuilding cost

Rebuilding cost 

5% of 
rebuilding cost 

5% of 
rebuilding cost  

As selected sum 
insured 
(3,000/ item)

2,500

5,000

3,000

100,000,000

Coverage

Accidental damage to building 
protection*

Free extensions

Sub-limits:

• Landslide and subsidence

• Professional architect consultation 
fees

• Removal of debris following 
property damage

Worldwide personal possessions 
protection**

Free extensions

Sub-limits:

• Theft of money

• Unauthorized use of credit cards

• Replacement cost for loss of 
personal identification document 
due to theft

Domestic helper protection

Liabilities under the Employees' 
Compensation Ordinance and at 
Common Law

* The excess under Accidental Damage To Building Section is the first HK$3,000 
each and every claim (except fire, lightning and explosion). The excess under 
landslide and subsidence extension is the first HK$10,000 or 10% of adjusted 
loss each and every claim, whichever is greater.

** The excess is at least the first HK$250 each and every claim for the Worldwide 
Personal Possessions Section.

1 Measured by a composite ranking for sales, profits, assets and market value, source: The 
Forbes Global 2000, April 2007

2 In terms of revenue, source: Fortune Global 500, April 2006

Zurich Insurance Group (Hong Kong) is part of 
Zurich Financial Services Group, the world’s 
largest Swiss insurance-based financial services 
provider1 and a Fortune Global 100 company2. 
In Hong Kong we offer a full range of general 
insurance solutions for individual as well as 
companies. Today, the group’s premium income 

in Hong Kong is close to HK$5.3 billion, making 
us one of the top 10 insurers in Hong Kong.

About
Zurich

Annual premium (HK$)

 Basic coverage Basic coverage +
   Building coverage

 750 1,250

 950 1,580

 1,250 2,270

 1,750 3,280

 2,150 4,190

 Individual cases Individual cases 

 300 + levy 

Gross area (sq. ft.)

500 or Under 500

501-700 

701-1,000 

1,001-1,500

1,501-2,000

2,001 or above 

Domestic helper 
protection (per head)
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